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CLAIM AMENDMENTS 

IN THE CLAIMS 

This listing of the claims will replace all prior versions, and listing, of claims in the 
application or previous response to offing flrtinn- 



3j&C^ \ ^' (Currently Amended) A prospects harvesting system for providingr-te— a 
busiXcGO onterprio e cli e nt, custom e r l e ad information from Internet sources contact data for 
prospective customers of a product or service provided by a product/service provider, 
comprisii 

a Web crawler process operable to receive parameter data to locate participant-based 

text sources selected from the group of: newsgroups, discussion forums, mailing lists, and 
web sites; 

a web arbhive database for storing w e b pag e data text sources retrieved from th e 
Int e rn e t bv the crawer : 

a crawl e r proo e ss programmed to rec e iv e sp e cifi e d Internet web site address e s and to 
download w e b page dam from the specified web pages to the web archive database ; 

a harvester procesk for searching the downloaded web pag e data for proGpocts, based 
on criteria provided by thoVliont and to provide the results of the search with a linlc to a 
docum e nt that v e rifi e s th e prosp e ct's match to th e crit e ria web archive database for contact 
data for prospective contacts of tne product/service provider : and 

a reverse lookup process fo\ receiving contact data from the harvester process and for 
performing a reverse lookup from theScontact data. 

wh e r e in th e harv e ster proc e ss r e c e iv e s th e criteria from the client via a client browser 

syst e m and the Int e rn e t . 

2. (Currently Amended) The sj^tem of Claim 1, fiirther comprising a value-add 
process that links the prosp e cts prospective contacts to related business information. 

3. (Currently Amended) The syste^ of Claim + 2, wherein the value^add 
process operates on line by accessing the Internet. 
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(Currently Amended) The system of Claim 4r 2, wherein the value^add 
process o^rates off Une by acc e ssing a databas e. 



Sancelled 



6. (Curr^tly Amended) The system of Claim S- i, wherein the reverse lookup is 
performed offline by aasossing a databas e. 

7. (Currently Arkended) The system of Claim # i, wherein the reverse lookup is 
performed online by accessing V databas e the Internet . 

8. (Original) The systrai of Claim 1, further comprising an index er process that 
indexes documents retrieved by the crWler process for access by the harvester process. 

9. (Currently Amended) The;^ system of Claim 8, further comprising a mailer 
process for scripting correspondence to the prospects prospective customers . 

10. (Currently Amended) A w e b - feas e d m e thod of providing, to a busin e ss 
e nt e rpris e cli e nt, custom e r l e ad information from tntcmct sources, comprising the steps of: 

acc e ssing a s e rv e r via a cli e nt browser \|o provid e crit e ria describing busin e ss 

prosp e cts and specifi e d Int e rn e t w e b sit e s; 

using a crawl e r proc e ss to retrieve the web si\ e data for the sp e cifi e d Internet web 

sites; 

storing th e w e b sit e data in a web archiv e ; 

using a harv^ostor process to search the web orct^ivo for prospects matching the 

crit e ria; and 

delivering the results of the search to the client with a l^nlc to a docum e nt that v e rifi e s 

th e pr o sp e ct's match to th e crit e ria; 
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A method, performed by an information service provider, of providing contact data 
for prosjgtective customers of a product or service provided by a product/service provider, 
comprising, the steps of: 

receiving customer parameter data from the product/service provider: 

using aVcrav^ler to locate Intemet participant-based text sources conforming to the 

customer paramerer data, the text sources selected from the group of: newsgroups, discussion 

forums, mailing lisrs, and web sites: 

storing the text sources in an archive database: 

receiving a request from the product/service provider for customer lead information: 

accessing the arcnive database to locate documents containing at least some of the 

lead information, thereby idWitifying a contact: and 

performing a reverse lookup of the contact via the Intemet to obtain additional contact 

data. 

11. (Currently Amended)\The method of Claim 10, ftirther comprising the step of 
using a value-add process to link thes^ prosp e cts prospective customers to related business 
information. 

12. (Currently Amended) The iJ^^ethod of Claim 11, wherein the step of using a 
value-add process is performed on line. 

13. (Currently Amended) The metho^ of Claim 11, wherein the step of using a 
value^add process is performed offline. 



14. Canceled. 



15. (Currently Amended) The method of Clair^^i 44 10, wherein the reverse lookup 
is performed offlin e by accessing a databas e. 
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16. \ (Currently Amended) The method of Claim 44 10, wherein the reverse lookup 
is performed Viline by accessing the Internet. 

17. (Original) The method of Claim 10, further comprising the step of using an 
indexer process to index documents retrieved by the crawler process for access by the 
harvester process. \ 



18. (Original) Tshe method of Claim 10, further comprising the step of using a 
mailer process to prepare scripted correspondence to the prospects. 




AUSOl:333368.1 



